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the same merciless criticism that he must inevitably learn
from the doctor in the course of his treatment.
The individual relationship is the compact that replaces
the transference with its often slavish and humanly degrading
dependence, and that makes for the patient the first step
towards a highly valued human existence possible. The
individual relationship is an indispensable bridge for the
patient; it must serve as a proof to him that his unique
personality is not only acceptable, but is actually accepted,
and that he himself is now in a position to build up a fully
adapted relationship. Naturally, when the physician tries
to conceal his personality and his far-reaching personal
influence behind a method, thus allowing himself the power
to scold and criticize without question, this can never be
the case. ,So long as this factor is not given its full weight
in the reckoning the method is not so very different from
suggestion, and the results will correspond to the method.
Instead of this the patient should have the right to the freest
criticism and a real sense of human equality.
I have said enough, I think, to indicate that analysis,
according to my view, makes far higher claims upon the
mental and moral nature of the physician than the mere
application of a method acquired by routine. And the
development of the healing effect lies primarily in this higher
and more personal achievement of the physician.
But if it should be concluded from this that little or nothing
lay in the method, I would regard that as a total misappre-
hension of my meaning. A merely personal sympathy can
never provide the patient with that objective understanding
of his neurosis which makes him independent of the physician
and which erects a counter-influence to the transference
as depicted above.
For the objective understanding of the disease, as for the
«building up of a relationship, science is needed; not some
purely medical knowledge that embraces only a limited
range, but a general knowledge of every side of the huimn

